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[MOJITUKA ETUYHOI'O
GOAHAPAUSUHIY
1. Beryn
s Ilomituka eruuHoro  (aHApal3UHTY

BH3HAYa€ OCHOBHI TPUHIUIHN, TpaBWIa Ta
craugapt, sSkux bO «bnaromiiauii GoH
«Tu-Anarem»» (mam «DoHA») TOTPUMYETHCS

TUTSE rapaHTyBaHHs MPO30POCTI,
BIIMOBIAJILHOCTI, TMOBark Ta JOBIpH Y
mpoleci  3adydyeHHs Ta  BHUKOPUCTaHHS
pecypciB.

s Ilomituka po3pobieHa 3 ypaxXyBaHHSIM
MOJIOKEHb MDKHapoaHoro crangapty |1SO
26000:2010 «Guidance on social

responsibility» Ta HalliOHAJTBHOTO CTaHIAPTY
JCTY 1SO 26000:2019 «HactanoBu 11010
COILIANIbHOT BIJIMOBIJATBHOCTI», TPUUHSITOTO
Metoaom nepekinany 1SO 26000:2010.

2. Meta [HosiTuku

* 3ale3meuynTH JOTPUMAHHS  HAMBHUIIUX
€TUYHUX CTAHJAPTIB TiJ] 4Yac TMPOBEICHHS
(daHmpali3MHrOBMX KammaHid Ta  300piB
KOIIITIB.

* IlintpumyBatu  1OBipy  JOHOpIB 1
IpOMaJICbKOCTI 4Yepe3 BIIKPUTICTh, YECHICTh 1
npodecioHamizm.

. 3amobiraTu OyAb-IKUM bopmam
MaHIMyJsAMii, BBEAEHHS B oOMaHy abo
37I0BKHUBaHb y cepi 300py MOKEPTB.

. BcranoButu BIAIMOBIAAIBHICTE
CHIBpPOOITHUKIB, BOJIOHTEPIB 1 MapTHEPIB Yy
MUTAHHAX €TUYHOI TOBEIIHKH.

* 3aXUCTHUTHU NPaBa, T1IHICTH 1 MPUBATHICTH 5K
JIOHOPIB, TaK 1 OeHediriapi GoHIy.

rF 4 4. v AL - =
P =_f;,”‘ Vitalii Saban

ETHICAL FUNDRAISING
POLICY

1. Introduction

This Ethical Fundraising Policy defines the
key principles, rules, and standards adhered
to by the Charitable Organization
“Charitable =~ Foundation = ‘Ty-Angel’™”
(hereinafter — “the Foundation”) to ensure
transparency, accountability, respect, and
trust in the process of attracting and using
resources. This Policy has been developed
in accordance with the provisions of the
international standard 1SO 26000:2010
“Guidance on Social Responsibility” and

the national standard DSTU ISO
26000:2019  “QGuidelines on  Social
Responsibility,” adopted through the

translation of 1SO 26000:2010.

2. Purpose of the Policy

« To ensure compliance with the highest
ethical standards during fundraising
campaigns and  donation  collection
activities.

« To maintain donor and public trust
through openness, honesty, and
professionalism.

« To prevent any form of manipulation,

deception, or abuse in the field of
fundraising.

« To establish the responsibility of
employees, volunteers, and partners

regarding ethical conduct.

« To protect the rights, dignity, and privacy
of both donors and the Foundation’s
beneficiaries.



3. OCHOBHi NPUHIIUNUA €ETUYHOTO

(anapai3unry
3.1 IIpo3opicTh Ta BIIKPUTICTH
®donn nyOJIIYHO HaJiae JIOCTOBIpHY

iHQopMaIlifo TPO CBOKW AISUIBHICTB, ITLJI1
(haHIpali3MHTOBUX KaMIMaHiH, crocoou
BUKOPHUCTAHHS KOINTIB Ta IiXHI pe3yJbTaTH.
Bci 3amikaBieHi CTOpOHM MalOTh IMPaBO Ha
JOCTYN [0 aKTYalbHHX 1 3pO3YyMIIUX JaHUX
PO AISUTBHICTH (POHTY.

3.2 YecHicTh i 100poyecHicTH

Yci moBiJOMIICHHS, MaTepialid Ta KOMYHIKaIii
1010 300py KOIITIB € MPaBIUBUMU, IIOBHUMH
Ta HE BBOIITH B omaHy. DOHA YHHUKAE
nepeOiUTbIIeHh, MaHIMYJIAIA eMOIIAMU  4Hu
HaB’A3JIMBUX (OPM 3aJy4E€HHS M1ITPUMKHU.

3.3 [loBara 1o noHopiB i OenediuiapiB OoHnx
CTaBUTHCS 3 TIOBArol0 JI0 KOXXHOTO JOHOpA,
HE3QJIEKHO B CYMH TMOXEPTBU, CIIOCOOY
BHECKY a00 4acToTu miaATpuMKU. Takox doHn
MmoBakae mpaBa OeHediriapis.

3.4 Kondinenuiitnictp Ta 3axuct
NMEePCOHAJIBLHUX JaHUX

OcoOucra iH(opmalis TOHOpIB 30epiraeThcs
B Oe3melll, He epelaeThCsl TPETIM ocobam 6e3
JI03BOJTY 1 BAKOPUCTOBYETHCS JTUIIIE JIJIS IILJICH,

3 gkuMH JoHOp moroauBcs. OOpoOka
MEpPCOHAJIbHUX  JaHUX  BIAOYBae€TbCAd Y
BiamoBimHocTi g0  «[lomitukm  3axucry
MepPCOHATBLHUX TAHUX 3aTBEPAXKEHOL
donnom.

3.5 BianoBigaapHicth i mix3BiTHICTH
Komrrn, 3amydeni depe3  QaHIpail3uHr,

BUKOPHCTOBYIOTHCS BUKIIOYHO BiAMOBITHO 0
3aABIIEHUX IIeH 1 mpioputeTiB ¢ouxy. PoHp
3000B’S13y€ThCS 3BITYBATH Mepe TOHOPaMHU Ta
TPOMAJCHKICTIO PO OTPUMAaHI pecypcu Ta
iXHE MpU3HAYCHHS.

3.6 BiacyTtHicTb THCKY Ta MaHinyJsimi
Donp HE 3aCTOCOBY€E arpecUBHUX,
HaB’SI3JIUBUX YU TICUXOJIOTIYHO THCKOBUX
MeToniB 300py komrTiB. JloHOpHM MaroTh

3. Key Principles of Ethical Fundraising
3.1 Transparency and Openness

The Foundation publicly provides accurate
information about its activities, fundraising
campaign objectives, methods of using
funds, and results achieved. All
stakeholders have the right to access up-to-
date and understandable information
regarding the Foundation’s operations.

3.2 Honesty and Integrity

All messages, materials, and
communications related to fundraising are
truthful, complete, and not misleading. The
Foundation avoids exaggeration, emotional
manipulation, or intrusive methods of
soliciting support.

3.3 Respect for Donors and Beneficiaries
The Foundation treats every donor with
respect, regardless of the amount, method,
or frequency of their contribution. The
Foundation also respects the rights of its
beneficiaries.

3.4 Confidentiality and Personal Data
Protection

Donors' personal information is kept
secure, not shared with third parties without
consent, and used only for purposes agreed
upon by the donor. The processing of
personal data is carried out in accordance
with the Foundation’s approved Personal
Data Protection Policy.

3.5 Responsibility and Accountability
Funds raised through fundraising are used
exclusively for the declared purposes and
priorities of the Foundation. The
Foundation commits to reporting to donors
and the public on the resources received
and how they were used.

3.6 No Pressure or Manipulation

The Foundation does not use aggressive,
intrusive, or psychologically coercive
methods of fundraising. Donors have the

2



CBOOOIy MPHUIMATH PIMIEHHS MPO MIATPUMKY
06e3  Oymp-skux ¢opm  mpumycy  abo
MaHIMYJIAIII.

3.7 3abopoHna KOH(IIKTY iHTepeciB

¥Yci cniBpoOITHUKY, BOJIOHTEPHU Ta MApTHEPH,
AK1 3aiiMaroThCs (paHapani3uHroM, 30008’ 13aH1
YHUKATU CUTYallH, sIKI MOKYTb CTBOPUTH a00

BUTJISAATH K  KOH(QUIKT  iHTepeciB, 1
CBOEYACHO  TOBIIOMJISATH TPO  Oyab-sKi
MOTEHIIIIHI PU3HKHU.

4. BignoBinajJbHicTh y4YacHUKIB
¢anapaii3suHroBoI AiAJIBLHOCTI
ChiBpoOITHUKM 1  BOJOHTEpPH  IOBUHHI
JOTPUMYBATHCS CTUYHHX CTaH/IapTiB,

BHSIBJISITH TIpOQeCioHaIi3M, YeCHICTh 1 TIoBary
B po0oTi 3 TOHOpaMu. 3a00pOHEHO pUIMATH
MOJApyHKH, TMOCIyrn abo iHmi ¢GopMu
BHHATOPOJM BiJl TOTCHIIIHHUX a00 YWHHUX
JIOHOPIB,  SIKI  MOXYTh  BIUIMHYTH  Ha
00’€KTUBHICTD PIlIEHb. YCI, XTO 3aJy4eHUH y
dhaHpaii3uHT, MIPOXOAATH BIJIIIOBIIHE
HABYaHHS Ta IHCTPYKTaX IOJ0 €TUYHOL
MOBEAIHKH. [TopymeHns MOJIITUKHU
PO3MIISIAIOTHCS  BIAMOBIIHO JO BHYTPIIMIHIX
mpouenyp 1 MOXYTh  TpPHU3BECTH  JO
JUCHUIIIHAPDHUX ~ 3aXOJliB,  BKJIIOYHO 3
MIPUTTMHEHHSIM CITiBIIpaIIi.

5. 3aj1yuyeHHs Ta po60TAa 3 IOHOPAMH

5.1 3a0e3nevyeHHs: NOBHOI iHpopmamii

®doHx  HAZAE JOHOPY BCIO  HEOOXITHY
iH(hOopMaIIifO Mpo:

* Mety 300py KOIUTIB;

» [Ilporpamm Ta TPOEKTH,
¢binancyBaTucs;

* CnocoOu BHECEHHS MTOXKEPTB;
e JlomaTkoBi OUIBIM Ta 1HOI
nepeBard;

* 3BiTH PO BUKOPUCTAHHS BHECKIB.

Kl OynyTh

MOKJIUBI

5.2 IloBa:xxanHsi BUOOPY JOHOPA
JloHOpH MalOTh MpaBO poOUTH
aHOHIMHO 200 BiJIKpUTO.

JIoHOpH MOXYTb CaMOCTIHHO OOMpaTU Cymy,
gactoTy Ta cnoci®é migTpumku. JloHOpHM
MOXYTh y OyAb-KHi MOMEHT MPHUIIMHUTH

BHCCKHU

freedom to decide on their support without
any form of pressure or manipulation.

3.7 Prohibition of Conflict of Interest All
employees, volunteers, and partners
involved in fundraising must avoid
situations that may create or appear to
create a conflict of interest and must
promptly report any potential risks.

4. Responsibilities of Participants in
Fundraising Activities

Employees and volunteers must adhere to
ethical standards, demonstrating
professionalism, honesty, and respect when
working with donors.

It is prohibited to accept gifts, services, or
any form of reward from potential or
current donors that could influence
decision-making objectivity.

All individuals involved in fundraising
must undergo appropriate training and
instruction regarding ethical conduct.
Violations of this policy are addressed
according to internal procedures and may
result in disciplinary actions, including
termination of cooperation.

5. Engaging and Working with Donors
5.1 Providing Complete Information

The Foundation provides donors with all
necessary information about:

* The purpose of the fundraising campaign;
* The programs and projects to be funded,

» Methods of making donations;
» Tax benefits and other
advantages;

* Reports on how contributions are used.

potential

5.2 Respecting Donor Choice

Donors have the right to contribute
anonymously or publicly.

Donors may choose the amount, frequency,
and method of support.

Donors may stop contributing or change
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criBIpaIio abo 3MiHUTH YMOBH MiATPUMKH.
JloHopu MalOTh TMpaBO HE OTPUMYBATU
HeOaxaH1 1H(opMaliiftHl po3CcHiIKK abo 1HII
KOMYHIKAIIIi.

5.3 KonginenuiiiHictsb
Bci pgani pgoHopiB
3aXUILIEHOMY BUTJISIII.
®doHI He Tepeaae MepcoHaIbHy 1H(OPMAIIIo
TpeTiM ocobam 6e3 HasBHOI 3TOJIH.

Vel mii 3 JDaHUMHA  BIANOBIZAIOTH BUMOTraM
YUHHOTO  3aKOHOJABCTBA  MPO  3aXHCT
MePCOHANTBHUX JIAHUX.

30epiraloTecsi 'y

6. KomyHikaitisi Ta MapKkeTHHI

PexnamHi Ta iHpopMauiiiHi Matepiann PoHay
CTBOPIOIOTBCS  BIJIMOBIAHO 70 TPHUHIIUIIIB
€TUYHOCTI, PAaBIAUBOCTI Ta OBary.

He JIOITYCKAIOThCS o0Opa3nuBi abo
EKCIUTyaTyro4i 300pakeHHS IiTed YW IHIIUX
OcHedimiapis.

Bci moBigomiieHHsT MaioTh OyTH KYJIBTYpHO
YYTJIMBUMH 1 HE CYNEPEYUTH HOpPMaM MOpaii
Ta 3aKOHO/IABCTBY.

@DoHJ yHUKA€E HaIMIPHOTO HaB’ A3yBaHHS,
MOBTOPHUX J3BIHKIB 200 PO3CHUIIOK,
MOXYTb CIPUYUHHUTH JUCKOM(DOPT.

1o

7. BUKOPHUCTAHHS KOIITIB TA 3BIiTHICTH

Bci oTpuMaHi mokepTBU BUKOPHCTOBYIOTHCS
CYBOpPO 3a TMpPHU3HAYEHHSM, BH3HAUYCHUM
JTOHOpPOM 260 (HoHTOM.

®ona nyOnikye peryisipHi (iHAHCOBI 3BITH,
SIK1 JIOCTYTIHI JIJIS1 IOHOPIB 1 TPOMaJICEKOCTI.
3BiTH MICTATh 1HQOpPMAIIIO TMPO CYMH
3aJydeHHX  KOINTIB, HAmNpsSMKA  BUTpAT,
JOCSATHEHHS IiJIeH IpOoTpaMm.

3abe3neuyeTbcs BHYTPIIIHIA Ta 30BHIIIHIN
aynut (piHAHCOBOI AISTIBHOCTI.

8. BupimeHHs1 ckapr Ta 3BOPOTHH 3B’ A30K
@doHJ HaJa€ MOKJIMBICTH JIOHOpPAM Ta 1HITUM
3aIliKaBJICHUM 0c00aM TO/JaBaTH CKapru 4w
MPOMO3UIli 1MOA0 AisIbHOCTI  (oHOYy Ta
(banapail3uHroBUX KaMmaHii. 3 I[€0 METOI0
doHn, 30KpeMa, pO3MINIyeE HA CBOEMY
odiifHOMY  caiiTi  oHnaiH-hopmMy IS
3BEPHCHB.

their support terms at any time.

Donors have the right not to receive
unsolicited mailings or other
communications.

5.3 Confidentiality

All donor data is securely stored.

The Foundation does not share personal
information with third parties without the
donor’s consent.

All data handling is in compliance with
current personal data protection laws.

6. Communication and Marketing

The Foundation’s  promotional and
informational materials are created based
on the principles of ethics, truthfulness, and
respect.

Offensive or exploitative images of
children or other beneficiaries are not
permitted.

All messages must be culturally sensitive
and in accordance with moral norms and
the law.

The  Foundation  avoids  excessive
solicitation, repeated calls, or mailings that
may cause discomfort.

7. Use of Funds and Reporting

All received donations are used strictly for
the purposes defined by the donor or the
Foundation.

The Foundation publishes regular financial
reports that are available to donors and the
public.

Reports include information on the amount
of funds raised, areas of expenditure, and
the achievements of program goals.

Both internal and external audits of
financial activities are ensured.

8. Handling Complaints and Feedback
The Foundation provides an opportunity for
donors and other stakeholders to submit
complaints or suggestions regarding the

Foundation’s activities and fundraising
campaigns. To facilitate this, the
Foundation includes an online feedback

form on its official website.



Bci 3BepHEHHS PpO3MIISIIAIOTHCS  BIPOIOBIK
BCTAaHOBJICHOTO  CTPOKY 3  BIJMOBITHOIO
peakKIi€ro.

@doHJ TIparHe BJIOCKOHAJICHHS Ta BpaxXyBaHHS
modaxaub JUIS IMABUILEHHS SKOCTI CBOEL
poboTHu.

9. lIpodeciitnnii po3BUTOK
CmiBpoOITHHKH, BOJIOHTEPH Ta TMapTHEPH
boHIY TPOXOAATH pEryJspHE HAaBUAHHS 3
€TUYHUX HOPM, CTaHJApPTIB (haHIpAM3UHTY Ta
aKTyaJIbHOTO 3aKOHOJaBCTBA.
DoHI MIATPUMYE KYJIbTYPY BiAMOBIIATBLHOCTI,

BIIKPUTOCTI JO HOBUX 3HaHb 1 Kpallux
MPakTUK y cepi 6aaroaiiHOCTI.

10. BignmoBignajabHicTh 32 JAOTPUMaHHA
oaiTukn

KepiBuuirrso donny 3abe3mneuye
BIIPOBQ/KEHHSA,  KOHTPOJIb 1  TIOCTIiHE

oHoBJeHHS 1€l [TomTukn.

BianoBiganpHi 0cOOM PETyISIPHO CIIJIKYIOTh
3a  JOTPUMAaHHSAM  TIPUHIUIIB  ETUYHOTO
banapai3uHry.

[Topymienns IlomiTHKH PO3TIISIAIOTECA K
Ceplo3HI 1  MOXYThb  TNPU3BOJIUTH 1O
JTUCIUTUITIHAPHUX, LIUBUILHUX abo
KpUMIHAJbHUX HACTIAKIB JUIsl MOPYITyBaya.
Bynp-sxi Bunagku mopyiieHs 1i€ei [lomiTuku
MAaroTh pO3rasiIaTUCs BIAIIOBITHO bi (e}
«[TonoxeHHsT TIPO KOHTPOJIL Ta PO3IIISAJ
MOPYIIEHb BHYTPINIHIX MOJITHK Ta TPOLEIYP»
3aTBEPKEHOro POHIOM.

All submissions are reviewed within a
defined timeframe with  appropriate
responses.

The Foundation is committed to continuous
improvement and incorporating feedback to
enhance the quality of its work.

9. Professional Development

Foundation employees, volunteers, and
partners undergo regular training on ethical
standards, fundraising best practices, and
current legislation.

The Foundation fosters a culture of
responsibility, openness to new knowledge,
and best practices in the field of
philanthropy.

10. Responsibility for Policy Compliance
The Foundation’s management ensures the
implementation, oversight, and continuous
updating of this Policy.

Designated persons regularly monitor
compliance with the principles of ethical
fundraising.

Violations of the Policy are considered
serious and may result in disciplinary, civil,
or criminal consequences for the offender.
All violations of this Policy must be

addressed in accordance with the
“Regulation on the Control and
Consideration of Internal Policy and

Procedure Violations” approved by the
Foundation.



